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Accessibility Statement
The Observership Program is committed to creating an inclusive experience for all participants.  Sharing information about adjustments needs/access requirements helps us design accessible experiences.  The sharing of this information is only actioned once permission has been sought from participants.  
Many participants benefit from adjustments/access requirements including those they may not traditionally classify as disability accommodations.  Here are some examples: providing documents in advance, providing options to attend meetings online, sensory space, support animal and specific communication preferences.
By understanding everyone's needs early in the process, we can:
· Ensure host boards are prepared with accessible meeting spaces and materials
· Design training sessions that work for all learning styles and needs
· Create a more comfortable, effective experience for everyone involved
Any information shared is confidential, implemented only with your input and used solely to enhance your experience and the Program's accessibility.
How does The Observership Program support applicants and candidates with a disability?
The Program actively encourages applicants who identify with a disability to apply. 
The Observership Program has undertaken Disability Confidence Training delivered by Australian Disability Network, so the team can support our applicants, candidates and Observers who identify with a disability. 
Participating Boards are offered a “toolkit” comprising links to “Confidence with Disability Training” plus resources including a Check List on accessible meetings with Guidelines on “How To Run Accessible and Inclusive Board Meetings”, plus expectation around how to best support Observers placed on their boards. 
The Observership Program has established its own Accessibility Advisory Committee that meets 4 times a year to discuss and advise the Program on accessibility improvements and practices as the Program grows and develops.
What adjustments/access requirements does The Observership Program currently provide to applicants, candidates and Observers?
The Observership Program follows the social model of disability and acknowledges our obligation to ensure any environment, employment or service opportunity is inclusive of people with disability, including those who identify with moderate-to-severe disabilities.
We are dedicated to supporting applicants’, candidates’ and Observers’ adjustments/access requirements to ensure they have an accessible and inclusive experience at each stage of the Program
Adjustments/access requirements will be implemented with your consultation and will not be passed on to any Boards without your consent.
Below is a list of adjustments/access requirements that we currently provide to applicants, candidates and Observers.  However, support for applicants, candidates and Observers are not limited to these provisions.
In-person adjustments/access requirements include: 
· All training is undertaken in accessible venues in the CBD with accessible toilets and accessible parking.
· Support for participants attending with a support worker (including coordination as required)
· Provision of Auslan interpreters, hearing loops, transcription and live captioning where available
· Flexible attendance options, including hybrid or virtual participation where available
· Reserved or priority seating (e.g. front-row seating to ensure clear visibility and hearing of speakers) 
· Where possible, access to quiet or low-stimulation spaces 
· Provision of accessible catering options to support ease of eating for attendees with restricted mobility
· Flexibility for sensory regulation (e.g. use of fidget tools, ability to stand rather than sit) 
· Flexibility to take breaks during sessions as needed
· Provision of materials in advance in accessible formats (e.g. Word documents)
· Provision of communication preferences (e.g. written communication in place of phone calls) 

Online access adjustments/access requirements include:
· Support to complete the online application form, where possible
· Questions being provided in advance of interviews
· Provision of materials in advance in accessible formats (e.g. Word documents)
· Provision of live captions or closed captioning
· Use of video (camera-on) to support lip-reading and visual engagement
· Provision of preferred communication methods (e.g. written communication rather than phone-based interaction)

We are committed to supporting reasonable adjustments and access requirements to meet individual circumstances.
To request any further adjustments/access requirements throughout the application process and the Observership, please contact Rachel Exton (rachel.exton@observership.com.au)  for NSW and Brisbane or Danni Zhang (danni.zhang@observership.com.au) for Victoria.
What accessible information and documentation do you offer?
The Observership Program follows the social model of disability and acknowledges our obligation to ensure any environment, employment or service opportunity is inclusive of people with disability. We have a range of accessible documentation and collateral including but not limited to:
Documentation & Collateral
– We have an accessible website (work is underway to ensure all areas of the website is accessible) and the application platform meets the Web Content Accessibility Guidelines (WCAG) version 2.1 to at least a level AA compliance.

- An accessible copy of the 2027 Sample Application form
- An accessible copy of the FAQs  
– An accessible copy of the 2026 Handbooks  
 – An accessible copy of our Terms and Conditions
 – Emails and invitations are issued in accessible formats.
- An accessible video of details of the Program and support on offer for people with disabilities – [in progress]
– An accessible video ‘An introduction to The Observership Program’.
 – An accessible video explaining ‘Tips and hints for Successful Applications’
Training 
– Facilitators are briefed prior to training sessions and have completed Disability Confidence training. 
– Training includes captions and other adjustments if required. 
– Accessible documentation is available prior to the training event. 
– We provide accessible chat transcripts and training transcripts after each online training event. 
Events 
– We provide communication around the expected time commitment for observers in the handbook and prior to the Program commencing. 
– We ensure that we give Observers plenty of notice in advance of all our events. 
– Events take place at accessible venues with disabled parking available. 
– Venues are situated nearby to accessible accommodation.
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